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Founder & CEO’s Message

In a world that changes every day where supply chains are growing increasingly, complex we at 
SMI chose to be at the forefront of those who make a difference.
We did not begin our journey in search of opportunity, but with a drive to create solutions.

Omar Al-Duwailah
SMI Logistics Company

For more than 1  years, we have built a reputation rooted in trust and commitment.

We have distinguished ourselves by providing customs and logistics services at world-class 
standards, supporting a wide range of sectors.
We take pride in leading the way in exhibition, conference, and large-scale international event 
logistics, where we have been trusted success partners in exceptional occasions both locally 
and globally delivering temporary imports, transits, clearances, and transport operations with 
precision and efficiency.

These achievements align fully with Saudi Vision 2030, led by His Royal Highness Prince 
Mohammed bin Salman bin Abdulaziz Al Saud, Crown Prince and Prime Minister a vision that 
inspires us to aim higher and deepen our commitment to excellence, as we work to position 
the Kingdom as a global logistics hub.

We don’t just provide shipping and clearance.
We consider every operation as an opportunity to empower our clients and fulfill our promise 
that:
“Logistics is not a burden it’s a driver of success.”

Our message doesn’t stop at ports and airports it reaches everyone who believes that smart 
logistics can change the rules of the game.

Thank you to everyone who placed their trust in us and,
to every member of our team who makes a difference every day.
The best is yet to come, God willing.
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SMI Logistics, founded on 18 March, 2009, by visionary Founder and CEO Omar 
Al-Duwailah, is a premier provider of logistics services across Saudi Arabia and 
the Middle East region.

Headquartered in Riyadh, we have expanded strategically to Jeddah, Dammam, 
and significant border gateways, positioning ourselves as a crucial partner in the 
region’s logistics landscape.

At SMI Logistics, we leverage extensive local insights combined with 
international logistics standards to provide efficient, reliable, and seamless 
solutions tailored to each client’s specific needs.

Aligned with Saudi Arabia’s Vision 2030, we are committed to reinforcing the 
Kingdom’s prominence as a global logistics hub through continuous investments 
in cutting-edge technology, skilled talent, and modern infrastructure.

Our strong affiliations with renowned global logistics networks ,which enable us 
to execute logistics operations globally with unmatched reliability and efficiency.

About Us



Vision

To become the foremost logistics partner in the Middle East, playing an 
essential role in positioning Saudi Arabia at the heart of global logistics and 
commerce.

Mission

To deliver customized, innovative, and reliable logistics solutions that 
enhance our clients’ operational efficiencies and business growth, ensuring 
exceptional service delivery through proactive customer care and 
technological advancement.
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Services

Global Freight Forwarding (Air, Sea & Land)

Inland Transportation

3PL & Warehousing Solutions

Transit & Cross-Border Logistics

Integrated Sea, Air & Land Logistics

B2B Supply Chain Solutions

Project & Contract Logistics

Fairs & Exhibition Logistics

Relocation Services

Oil & Gas Industry Logistics

Customs Clearance (Air, Sea & Land)
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Certifications Support services
(including SABER and SFDA and others )

DDU - DDP - DAP Services



Core Values

• Reliability: Consistently delivering on our commitments.

• Integrity: Upholding transparency, honesty, and 
accountability in all interactions.

• Innovation: Continuously embracing new ideas and 
technologies to optimize logistics processes.

• Customer Satisfaction: Providing tailored solutions and 
dedicated service to exceed client expectations.
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Milestones & Achievements
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Founded by Omar Al-Duwailah in Riyadh

Expansion into the UAE market through the Al Batha border 
crossing

Established a key presence in the Eastern Region, marking a 
strategic launch point

Launched operations in Jeddah, strategically positioned at 
the Kingdom’s largest seaport

Opened Dubai branch, strengthening logistics in GCC market

Early adopter of Saudi Arabia’s SABER compliance system

Opened a new office in North Africa (Egypt) to support 
regional growth

Celebrated 16 years of growth and industry recognition, 
joining major international logistics networks (GLA, 
WCAworld, FIATA, OPCA, WLA, FNC, GCA, JCTRANS, Globy)
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Fairs & Exhibition Logistics

Our team provides comprehensive support for fairs and exhibitions, including 
handling ATA Carnet documentation and managing all temporary import 
procedures to guarantee hassle-free delivery and return of your exhibition 
goods worldwide. 

2016, 2017, 2018, 
2019

2018, 2019

20202017, 2018, 2019 2019



Our Global Networks

Our global network connects us with trusted partners worldwide, allowing us 
to provide efficient and integrated logistics solutions across borders.
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WCA world FIATA

Overseas Project 
Cargo Association

Globy Global Logistics Alliance Worldwide Logistics 
Alliance 

JC Trans GEO Cargo Alliance Freight Network 
Corporation

These partnerships empower us to deliver global-standard logistics solutions 
with unmatched professionalism and reliability.



Our Clients
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Contact Us

920016106 

c.c.s@smilogistics.com

www.smilogistics.com

            smi_logistics

mailto:c.c.s@smilogistics.com
http://www.smilogistics.com/
mailto:c.c.s@smilogistics.com
http://www.smilogistics.com/
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